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To: Industrial
From: Morgan
Date: 16 January 2018
Re: ISLG User Profiles
This memorandum provides an overview of the common user profiles for ISLG. The user profiles are ordered by relative importance of their organization type: law firms, governments, academic institutions and international organizations. Their relative importance is measured by their ability to generate subscription revenue, rather than their volume of ISLG use (e.g., academic institutions are a sizeable portion of the user base, but have a relatively small revenue footprint).
Before describing the individual user profiles below, it’s important to establish two types of research that apply to the user profiles: (1) dispute research and (2) advisory research. Dispute research refers to research performed on ISLG for the purpose of preparing submissions for an arbitration proceeding. Advisory research refers to research performed on ISLG for the purpose of providing advice on how to structure a transaction or negotiate the terms of an agreement. Dispute research is typically much more intensive, and over a long period of time. Advisory research is typically less intensive, and requires broader surveys of content. ISLG is used for both types of research, but its utility for advisory research is limited by its limited capacity for document comparison and data analytics.
1. Junior Lawyers: Law firms are the primary users for ISLG, and junior lawyers and students (less than 3-4 years’ experience) are usually doing the heavy lifting for research tasks that would require ISLG. Although junior lawyers usually have experience using online legal research products, they usually have limited knowledge of sophisticated searching techniques (e.g., effectively using Boolean search operators).

2. Research Specialists: Depending on the size of the organization, firms frequently have librarians, paralegals and other knowledge management professionals that specialize in performing research on behalf of lawyers. Research specialists have more limited knowledge of the law (i.e., content), but are very knowledgeable and experienced with using online legal research products and performing sophisticated research tasks.

3. Senior Lawyers: Senior lawyers a very knowledgeable in the law, but have a range of experience with online legal research products. Some have never used ISLG before, but are aware of its capabilities, and give junior lawyers or research specialists instructions on performing research tasks using ISLG. Other senior lawyers have had experience using ISLG when they were more junior, and still use it to quickly find content relevant to what they are working on. Although senior lawyers are not high volume users, they are important, because they provide the instructions for researchers using ISLG.

4. Government Dispute Lawyers: Government dispute lawyers are directly involved in arbitrations against their respective governments. Depending on the capacity and sophistication of the government’s legal team, government dispute lawyers may be performing the primary research in preparation for the arbitration, or overseeing work performed by outside legal counsel retained for the arbitration (e.g., most governments retain private law firms to litigate specific arbitration proceedings). In the former example, government dispute lawyers mimic the roles of junior and senior lawyers within law firms. In the latter example, government dispute lawyers perform less primary research, but use ISLG to keep them informed of the legal issues arising during the case.

5. Government Advisory Lawyers: Government advisory lawyers provide legal advice to their respective governments on the effects of international investment treaties. The advice may be given in the context of negotiating a treaty with another country, or providing advice to government departments on the international legal effects of a proposed policy (e.g., advising whether a policy breaches the government’s international obligations). ISLG is used by government advisory lawyers to inform them of the substantive standards contained in investment treaties; however, as described above, ISLG is limited in its capacity to be a comprehensive tool, because it does not provide document comparison information.

6. Academics: University faculty members and lawyers use ISLG to perform primary research necessary for writing publications related to international investment treaty law. Depending on the scope of the publication, academics’ use of ISLG can range from high to low.

7. [bookmark: _GoBack]Students: Students use ISLG for both their course work and preparing for moot arbitration competitions. The latter form of student research can result in very high usage of ISLG, and is increasingly a focus for academic institutions when they are making subscription acquisition decisions. The type of research performed for moot competitions is similar to the research performed by junior lawyers, because the competitions are meant to mimic real arbitration work.

8. NGO lawyers: NGO lawyers use ISLG for the purpose of drafting publications concerning international investment treaty law. There is a range of subjects relevant to NGO lawyers’ work; however, a common subject is looking at how investment treaty law affects public policy (and vice-versa). As a result, ISLG is frequently used in this context of informing the NGO lawyer of substantive obligations and conducting surveys of content. As described above, ISLG is limited in its capacity to provide surveys of content.
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