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What are Personas?
Personas are a critical tool that help us to consider the 
people behind each user group. Each persona represents a 
group of people whose behaviours are similar. These will 
help keep us all on the same page and focused on the users 
throughout the redesign. 

Not all personas are created equally! Where marketing 
personas focus on demographic information, buying 
motivations and concerns and buying preferences, UX 
personas focus on user goals, current behaviour, and pain 
points.
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Think of Personas as a Target...
Personas are a living document; the more you find out 
about your users, the closer you’ll get to the bullseye. 
Truly accurate personas are based on lots of qualitative 
research done with your target audience. We’re starting 
off with a strong understanding based on your subject 
expertise and the user interview/observation sessions. 

As your users change, so must your personas. Each 
research initiative you take will bring you a greater 
degree of accuracy.
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Right now, 
we’re here!



4



5



6



7



8


