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Homepage (in app) Subscribers Subscriber Health Specific Client

View a chart which summarizes subscription 
value, subscription price and difference and 
which can be filtered to show aggregate or 
by subscriber type. Below that, view a table 

which  each client, their usage data, 
subscription value and subscription price.

(The default data in this table is the beginning 
of the month to current date viewed) 

Choose a filter to view ‘at risk 
clients’. This displays a list of 
clients where the difference 
between subscription value 
is lower than subscription 

price. 

Another column will display 
the amount of training this 

firm has received and when 
the last training session 

occurred. 

Another column could 
display how many times the 

client has accessed the 
learning centre (we’ll need to 

assess technical limitations 
around this)

View detailed usage data,  a 
usage data summary and a 

chart that maps subscription 
value, subscription price and 

the difference. 

View Training summary along 
with a breakdown of training 
sessions per location, dates of 
training occurrences and the 

number of attendees. 

Export Data
Export Data

Add training data

Subscriber Health

Subscriber Details 
Page

+ New Training 
Session



Homepage (in app) Website Content

Edit Page

View a listing of pages User can select edit or 
delete ‘page’

User can select edit  
‘page’

Does user have 
permission to delete 

content?
Edit Web Content



Homepage (in app)

Receives notification for 
items needing analysis. 

Click on docs in 
notification.  

Receives notification for 
documents/master tree 

elements needing review

Highlights portion of 
document  assigning 

highlights to Article Citator, 
Jurisprudence Citator and 

Publication Citator and 
assigning corresponding 

case references and 
provisions. 

Click ‘Submit for Review’

Receives notification for 
‘Document ready to 

publish’

Assign to document 
Manager to enter disputes, 
publications and meta-data

Publish changes
Publish changes

Uploaded document 
immediately converts to 

HTML

Homepage (in app)

Research Tools Master List
Master List Tab:
BIT & Treaties
Arbitration Rules
Disputes 

Document needing 
analysis

+ New Document

Fill meta-data and 
populate any other 

fields required for this 
document.

Choose or create a 
new dispute or 

publication associate 
data with. 

Assign to Legal 
content manager for 

review

Legal Content Manager 

Document Analyst

Legal Editor (SME)

Receives notification for 
items needing analysis. 

Click on docs in 
notification.  

Receives notification for 
document indexing in 

Master Tree

Homepage (in app)
Document needing 

analysis

Document Manager

Review highlighted 
document 

Review document 
information 

Review Master Tree 
entries

Does document 
require a new 

dispute or 
publication? 

Document Upload and Analysis Process

Assign document to legal analyst 
for document analysis

Assign document to legal editor 
for MasterTree Entries

Homepage (in app)
Subject Navigator 

(Master Tree)
Subject page

Research Tools

Navigate to subject to edit 
and choose: Edit, Add Peer, 
Add Child, Preview, Re-
order, Cut, Copy, Copy + 
Batch

Add (using quick links or 
manually) or review short title 
(automatically Italicized),  
long title and narrative

Click ‘Ready for Review’



Homepage (in app)

Subscriber List 
(requesting a trial 

tab)

From trial to subscription

New subscriber 

Subscriber List 
(requesting a trial 

tab)

View all “Users Requesting 
a Trial Account”

Review user 
manually

Send user email 
notifying them of their 

rejection (manual)

System automatically 
send email, 

prompting user to 
create a username 

and password. 

Activate trial and set 
an end date.

Subscriber Details 
Page

Subscriber Details 
Page

Subscriber Details 
Page (requesting a 

trial tab)

+ Add new 
Subscriber page 

(pre-filled with trial 
subscriber details) 

+ Add new 
Subscriber page  

Receives notification when 
it’s time for the trial to 

expire. 

Select ‘Convert to paid 
subscriber’ 

Enter  any remaining group 
details including all basic 

information, notepad feature 
config and IP ranges

Enter  all group details 
including all basic 

information, notepad feature 
config and IP ranges

De-activate 
Account

System: Automatically 
archive this user after 6 

months of inactivity Receives notification for 
users requesting a trial 

account. 

Is user approved?

Is user creating a 
paid account? Add New Group


