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Homepage (in app)

Did user log 
in to the 
research 
notepad?

Jurisprudence Citator

Jurisprudence Citator

Subject Navigator 
(Cross-References)

Jurisprudence Citator

Article Citator

Research Notepad

Research Notepad Research Topic

Subject Navigator
Navigate to a subject

Search for a subject Expand and read 
research summary

Select “Add to 
Notepad”

Expand and read full 
document

Download article

Download article & 
Meta-Data

Select “Add to 
Notepad”

Select “Add to 
Notepad”

Select “Add to 
Notepad”

Choose or create a 
research topic to add 

article to

Check cross-references

Comprehensive Research

All Research Tools:
Conduct Research

Sign-up for an 
account instructions

User is presented with 
notepad capabilities.



Homepage (in app)

Did user log 
in to the 
research 
notepad?

Analysis Tool Table or chart based 
on reporting 

selections made. 

Selects a report type/
category 

Selects the meta-data 
associated with the report

User can show/hide the 
different variables of 

the report

Select “Add to 
Notepad”

Choose or create a 
research topic to add 

article to

Download report as 
CSV or PDF

Download full research 
topic as a zip file with a 

separate sheet that 
includes meta-data and 

research notes. 

Analysis Tool

Link to All Research 
Tools:

Conduct Research



Homepage (in app)

Sign-up for an 
account instructions

Research Notepad Research Topic

All Research Tools:
Conduct Research

Compare and 
Contrast tool

Compare and 
Contrast tool 

Did user log 
in to the 
research 
notepad?

User is presented with 
compare and contrast 

capability in app

User adds cases, legal 
instruments, search results 

and sets of documents 
from the analysis tool to 

their compare and contrast 
‘cart’ throughout their 

research

User specifies which 
compare/contrast bucket to 

put a document into

User specifies which 
compare/contrast group to 
put a document into or the 

user creates a new 
compare/contrast group

User opens a compare/
contrast bucket to view 

compared text

User can delete and 
reorder documents in 
compare and contrast

User can view tagged 
excerpts and the full 

document 

Add a full text or excerpt 
comparison to research  
notepad research topic

User can download the 
tagged excepts or full 

document comparison as a 
batch download 

Download full research 
topic which includes a zip 

of either a full text or 
excerpts  along with other 
documents saved to that 

research topic

User can share the tagged 
excepts or full document 
comparison with another 

user in the system

Compare & Contrast
(Integrated with Research Notepad)



Homepage (in app)
Research Notepad Research Topic

Office Research 
Page

Did user log 
in to the 
research 
notepad?

The user can’t share 
from research notepad. 

Selects individual, several 
individuals or share 

publicly with organization

Select ‘allow editing’ or 
‘view-only’ in sharing 

preferences

If user selects ‘allow 
editing’, they can track 

changes and restore the 
research topic to a previous 

version
Download full research 
topic as a zip file with a 

separate sheet that 
includes meta-data and 

research notes. 

Add documents to research 
notepad 

Choose a research topic to 
add to

Create a research topic to 
add to

Once user is done adding 
research to a research topicAdd topic title (required) 

and description (optional)

Select 
share

If the user shared 
publicly…

Share Research Findings From Notepad



Homepage (in app)

Sign-up for an 
account instructions

Research Notepad Research Topic

Did user log 
in to the 
research 
notepad?

User is presented with 
notepad capabilities.

Marks issues/questions as 
resolved

Topic creator receives 
notifications of ‘pings’ 
associated with their 

research topic

Receive a notification of 
shared research topic

Reviews summaries 
provided by topic creator

Reviews summaries 
provided by topic creator

Adds notes to research 
topic

Reviewing a Research Topic



Homepage (in app)

New case/item that 
the user was 
notified of

Research Notepad Notifications

Did user log 
in to the 
research 
notepad?

Has the user opted 
in to receiving 

email 
notifications? 

User can subscribe to 
the email newsletter list 

to be notified of 
important info.  

User flags and unflags 
content as interesting cases 

and subjects throughout 
their research experience. 

User flags and unflags 
content as interesting cases 

and subjects throughout 
their research experience. 

User receives a notification 
in the system and via email 

when anything has been 
added to flagged content. 

User receives a notification 
in the system when 

anything has been added 
to flagged content. 

Click link in notification

Remove or add interest 
areas

Notifications



Does user’s 
group 
enable 

individual 
logins

User will not have 
communication 

preferences beyond email 
subscriptions (handled by 

email service provider). 

See new 
account user 

flows 
Create username 

and password
My Account

Edit 
Communication 

Preferences

Set communication 
preferences (email or 

system only notifications):
Research topic 

communication between 
users, flagged content 

notifications 

Setting Account Preferences



Public Documents 
Listing

Public Document
(Docs from Document 

Library)

Obscured case references 
page with a prompt to 

sign up for a trial account 
or login

Bio page including rich 
details and image

Basic bio page 

User can view all desired 
content

View other cases this person or 
firm was involved in

View other cases this person or 
firm was involved in

user logs in or signs up for a 
trial & is approved

See bio of this person or firm

Did firm/
person pay 
to advertise 
themselves?

Gated Content Wall



Has session 
tracking been set to  
optional  disabled 

or  mandatory?

Session tracking happens 
in the background for 

billing but the user has no 
visibility of this.

Login
Choose a client to set 

session time to

Choose a client to set 
session time to

Session Tracking

Login

Disabled

Optional

Mandatory

Edit Time Assignments

Edit Time Assignments

User can see that session 
tracking is available but paused

Pause session tracking Tracking continues to non-billable

Edit time Re-assign time

Session Tracking



Removing user accounts

Managing and Reviewing Session Tracking

Enable/Disable Research Notepad

View Billing Details

Becoming a Group Manager

Add new user

Create account (see create 
account flows)

See create account flows for 
“Invite New User (Group 

Manager)”

ISLG admin grants group 
manager permission to user

Admin

Admin

Users

Session Tracking Edit Session 
Tracking

User Details Page

Admin Settings

Select a user

Select assigning session tracking 
to a client as optional, 
mandatory or suppressed from 
user perspective

User has the ability to set a 
predefined client list to choose 
from and has the ability to make 
that list mandatory (users must 
choose only from this list) or 
optional (users can create new 
clients to track sessions to). User 
can also delete clients. 

Enable/disable research notepad

Admin Billing View account manager, billing 
details and subscription expiry

Note: Session tracking for the 
purposes of billing happens 
regardless but assigning time to 
a client is what will be optional, 
mandatory or suppressed. 

Delete User

Is session 
tracking 

enabled or 
mandatory

Group Manager: System Maintenance


